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3AKOH CAHKT-METEPBYPIrA

O COUMATIbHOM OBCIYXXUBAHUN HACEJIEHUA B CAHKT-NETEPBYPIE

(c nameHeHmamm Ha 10 nioHa 2025 roga)

MHdopmauus 06 nsameHsoLWmnx goKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEHHbIMU:

3akoHoMm CankT-leTtepbypra ot 15 uioHa 2016 roga N 342-60 (OdwmumanbHein cant AgmuHuctpauumn CaHkr-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 16.06.2016) (o nopsigke BCTynfeHMs B curny CM. cTtaTtbio 2 3akoHa Cankr-letepbypra ot 15

uioHga 2016 rona N 342-60);

3akoHoM CankT-lMeTtepbypra ot 28 nioHs 2018 rona N 401-82 (OduuymaneHbin cant AgmmnHuctpaummn CaHkrt-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 02.07.2018);

3akoHoM CaHkT-lMeTepbypra ot 19 nekabps 2018 roga N 787-172 (OdmumanbHbii cant AgMmuHucTpaummn CaHKT-
MeTtepbypra www.gov.spb.ru/norm_baza/npa, 20.12.2018);

3akoHoMm CaHkT-lMetepbypra ot 4 uonga 2019 rona N 340-84 (OdwmumanbHbii cant Agmunuctpauun CaHkT-INetepbypra
www.gov.spb.ru/norm_baza/npa, 05.07.2019) (o nopsiake BCTynneHns B cuiy CM. ctatbio 2 3akoHa CaHkT-[letepbypra ot 4
utons 2019 rona N 340-84);

3akoHoMm CaHkr-lMetepbypra ot 7 anpena 2022 rona N 160-19 (OduumanbHbin cant AgmmnHuctpaumm CaHkT-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 07.04.2022);

3akoHomMm CaHkT-lMNeTepbypra ot 25 ok1abpsa 2022 rona N 566-92 (OdmumanbHbii cant AomuHmuctpaumm CaHkT-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 26.10.2022) (sctynun B cuny ¢ 1 aueaps 2023 roga);

3akoHoMm CaHkr-letepbypra ot 29 mapta 2023 roga N 157-34 (OdwuumanbHein cait AgmmnHuctpaumm CaHkT-INetepbypra
www.gov.spb.ru/norm_baza/npa, 31.03.2023) (pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHUS], BO3HUKLLIME ¢ 1 ssHBapsa 2023 roga);

3akoHoMm CankT-leTtepbypra ot 2 maa 2024 rona N 264-65 (OdwmumanbHein cant AgmuHuctpauumn CaHkT-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 03.05.2024);

3akoHoM CaHkT-lMetepbypra ot 9 mong 2024 rona N 443-97 (OdwmumansHbin cant AgMmuHnctpauun Cankt-lNetepbypra
www.gov.spb.ru/norm_baza/npa, 09.07.2024);

3akoHoM CankT-TeTtepbypra ot 10 uioHa 2025 roga N 322-55 (OdwmumanbHein cant AgmuHucTtpauumn CaHkT-INetepbypra
www.gov.spb.ru/norm_baza/npa, 11.06.2025).

MpuHaT

3akoHogaTtensHblM CobpaHnem
CaHkT-lNeTepbypra

24 pnexabps 2014 roga

Hactoswun 3akoH CaHkt-lNetepbypra B cootBeTcTBUM C DepepanbHbiM - 3akoHoM  "O6  ocHoBax —couumanbHOro
obcnyxumBanua rpaxaaH B Poccuinckon denepaumun” (ganee - denepanbHbll 3aKOH) perynupyet OTAeNbHble OTHOLLEHWUS,
BO3HUKawLWMe B cdepe coumanbHoro obcnyxuBaHusi Hacenenuss B CaHkT-letepbypre, B Uensx YOOBNETBOPEHUS
notpebHocTen HaceneHus B CaHkT-INeTepbypre B 4OCTYNHOM U KA4ECTBEHHOM coLManbHOM 06CcnyXuBaHuUM.

CTATbA 1. OCHOBHbIE NMOHATUA U TEPMUHDbI

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB



http://docs.cntd.ru/
http://docs.cntd.ru/document/456011842
http://docs.cntd.ru/document/456011842#7D80K5
http://docs.cntd.ru/document/456011842#7D80K5
http://docs.cntd.ru/document/550511517
http://docs.cntd.ru/document/551979597
http://docs.cntd.ru/document/560537954
http://docs.cntd.ru/document/560537954#7DU0KE
http://docs.cntd.ru/document/560537954#7DU0KE
http://docs.cntd.ru/document/350177763
http://docs.cntd.ru/document/352066995
http://docs.cntd.ru/document/1301130778
http://docs.cntd.ru/document/1305816047
http://docs.cntd.ru/document/1306605614
http://docs.cntd.ru/document/1313055079
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367

O couunanbHoM obcnyxueaHum HaceneHusi B CaHkT-MNetepbypre (c nameHenusimm Ha 10 nioHs 2025 roaa) Crpanuua 2
3akoH CaHkm-Temepbypea om 26 dekabpsi 2014 2. Ne 717-135

1. Ana uenen HacToswero 3akoHa CaHkT-lNeTepOypra Ncnonb3yrTcs crneayoLmne OCHOBHbIE MOHATUS U TEPMUHbI:

MOCTaBLUMK coLMarnbHbIX YCRyr - HOpUONYECKOE NULIO HE3ABUCMMO OT €ro opraHM3aLWOHHO-NPaBOBON (hOpMbl U (UNn)
WHAMBMAOYambHbIA NpeanpuHUMAaTeNb, OCYLLECTBIsIOWME coumanbHoe O6CryXuBaHWE HaceneHusi Ha Tepputopun CaHKT-
Metepbypra;

opraHusauuy coumanbHoro oBGCNyKMBaHUS HaceneHusl - opraHusauMmn coumansHoro obcnyxuBaHus HaceneHust CaHKT-
MeTepOypra, HerocyaapCTBEHHbIE (KOMMEpPYECKME U HEKOMMEPYECKME) OpraHn3aLmM coLManbHOro 0GCnyXMBaHUsl HaceneHus,
B TOM 4MCIle COLUManbHO OPUEHTMPOBAHHbIE HEKOMMEpPYECKMEe OpraHu3auuv, npefocTaBnsiowpe couuanbHblie ycrnyru u
OCYLLECTBNSIOLLME CBOIO AesTENbHOCTb Ha Tepputopun CaHkT-lNeTepbypra;

opraHmnsaunn couunarnbHOro O6CJ'Iy)KI/IBaHI/I$| HaceneHunsa CaHKT—I'IeTep6ypra - rocygapCTtBeHHbIE y4pexXaeHuA counaribHOoro
O6CJ'Iy)KI/IBaHI/IF| HacelneHnd, Haxoadalwinecd B BeaeHMn NCNOJNMHUTENbHbIX OpraHoOB FOCWJ,apCTBeHHOf/] BIactun CaHKT—I'IeTep6ypra;

rpaxgaHvH 6e3 onpedeneHHoOro MecTa XUTenbCTBa - rpaxaaHuH Poccunckon ®enepaunm, He UMEKLWMIA perncTpauum no
MECTY XUTemnbCTBa WM Mo MecTy npebbiBaHus B Poccunckonn Pegepauum n He UMEKLWMIA Ha TeppuTopumn Poccuiickon
degepauum Xnnoro noMeLleHns (GoNM B XXUIOM NMOMELLEHMUN) Ha NpaBe COOCTBEHHOCTU, XMITOrO MOMELLEHNsI MO AOroBopam
HaviMma (nogHarimMa), coumanbHoOro HaviMa, 6e3B03MEe3HOr0 NOb30BaHUS.

(AB3au gononHUTEmNbLHO BKOYeH ¢ 27 uoHa 2016 roga 3akoHom CaHkT-Metepbypra ot 15 noHa 2016 rona N 342-60)

2. TepMuHbI U NOHATUSA, Ucnonb3yemble B HacToswem 3akoHe CaHkT-leTepbypra, He yKasaHHble B HaCTOSLEN cTaTbe,
NPUMEHSIOTCA B 3Ha4YeHusX, onpeaeneHHblx PenepanbHbiM 3aKOHOM, 3akoHoaaTenbCcTBOoM Poccuiickon depepaummn um
3akoHogaTenbcTBoMm CaHkT-lNeTepbypra B cchepe coumanbHOro obcnyxmnBaHusa HaceneHus.

CTATbA 2. MONMHOMOYUA 3AKOHOAATEJIbHOIMO COBPAHUA CAHKT-NMETEPBYPIA B COEPE
COLUMAJIbHOIO OBCNYXNBAHUA HACEJNIEHUA B CAHKT-NMETEPBYPI'E

K nonHomounam 3akoHogaTtenbHoro CobpaHus CankTt-lNeTepbypra B cdepe coumansHoOro obCcnyxvmBaHust HaceneHns B
CaHkT-lNeTepbypre oTHOCATCSA:

1) npuHaTMe 3akoHoB CaHkT-lNeTepbypra B cdepe coumanbHoro obcenyxmBaHusa Hacenewuss B CadkT-letepbypre,
yCTaHaBNUBaloLLKX:

nepeyYeHb coumarnbHbIX YCNyr, NPeaoCcTaBnseMblX NOCTaBLLMKaMK colmanbHblx yenyr B CaHkT-MeTepbypre;
HOMEHKaTypy opraHu3aumin coumansHoro obenyxueanus Hacenenus CaHkr-MNetepbypra;
[OMOMNHUTENbHbIE KaTeropun rpaxkaaH, KOTopbIM colmanbHble yenyru B CaHkT-TNeTepBbypre npegocTaBnsaoTcs 6ecnnarHo;

npegenbHylo BenNUUYUHY cpedHeayLleBoro goxoda [Ans npegocTaBneHust coumanbHblx ycnyr B CaHkTt-lNetepbypre
OecnnartHo;

2) OCyLLECTBNEHNE KOHTPONS 3a WucnonHeHnem 3akoHoB CaHkT-leTepOypra B cdepe coumanbHOro obcnyxuBaHus
HaceneHusi B CaHkT-leTepbypre;

3) WHble nonHoMouuMsl, NpedycMOTpeHHble PeaepanbHbIM 3aKOHOM W APYrMMU dhbedeparbHbIMM 3akoHaMu B cdepe
coumnanbHOro 06CnyXMBaHWs HaceneHusl.

CTATbA 3. MONMHOMO4YUA NPABUTEJNIbCTBA CAHKT-NMETEPBYPIA B COEPE COLIMATIBHOIO
OBCITYXXUBAHUA HACENEHUA B CAHKT-NMETEPBYPIE

K nonHomouusim [MpaButensctBa CaHkT-lleTepbypra B cdepe coumanbHoro obcnyxuBaHust HaceneHus B CaHKT-
MeTepbypre oTHOCATCS:

1) opraHu3sauma coumanbHoro obcnyxmBaHus B CaHkT-l[letepbypre B npegenax MNOMHOMOYMUA, YCTAHOBMEHHbIX
denepanbHbIM 3aKOHOM;
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2) onpefeneHne UCMOMHUTENbHBLIX OpPraHoB rocydapcTBeHHoW Bnactu CaHkT-lMetepbypra, peanuaylowmx NOMHOMOYUS
YNOMHOMOYEHHOro OpraHa rocygapcTBeHHol Bnactu CaHkT-MNeTepbypra B cdepe coumanbHoro obcnyxuBaHWsi HaceneHust
(oanee - ynonHomouyeHHbI opraH CaHkT-lleTepbypra), a Takke opraHu3auun, HaxoasWwencs B BEAEHUU YMONTHOMOYEHHOrO
opraHa CaHkT-lleTepbypra, KOTOpoW NpeaocTaBneHbl MOMHOMOYMS Ha MPU3HAHWE FpaXkdaH HyXOALWMMUCS B COLManbHOM
ob6cnyXnBaHUM U cocTaBneHe MHAMBUAYaNbHOW NporpaMMbl NPeAOCTaBNEHUS COLMaNnbHbIX YCNyr (fanee - ynorHOMOYEHHast
opraHmsaums), B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM;

(MyHkT B pepakuun, BBegeHHon B gericteue ¢ 31 aekabps 2018 roma 3akoHom CankT-Ietepbypra ot 19 nekabpa 2018
rona N 787-172. - CM. NpeAblayLLyio peaakuuio)

3) koopavHauMsi OesTENbHOCTM MOCTABLUMKOB COUMarbHbIX YCIyr, OOLECTBEHHbLIX OpraHM3auMii U WHbLIX OpraHu3aLui,
OCYLLeCTBNSOLMX AeATENbHOCTb B cdepe coumarnbHoro obenyxmeaHus B CaHkT-lNetepbypre;

4) yTBEepXAEeHUE pernaMmeHTa MexBeJOMCTBEHHOIO B3aUMOAENCTBUS UCMOSNHUTENBHBIX OPraHOB rOCY4apCTBEHHON BnacTu
CaHkT-leTepbypra B cBsi3u ¢ peanusaumen nonHomounii CaHkT-lNeTepbypra B cchepe coumnansHOro obcnyxmBaHust HaceneHus
B CaHkT-leTepObypre;

5) yTBEpXOaeHne HopmMmaTtusBOB LITAaTHOM YUCNEHHOCTMN OpFaHI/I3aLI,VIIZ couunanbHoro OGCJ'Iy)KI/IBaHVIﬂ HaceneHnsa CaHKT-
I'IeTep6ypra; HOpMaTnBOB obecneyeHus MSrkum MHBEHTapemMm un nnowanblo XUnblX nomeLLeHnmn npun npeanocTtaBlieHnn
coumanbHbIX YCIyr yKkadaHHbIMW OpraHn3aunamm B FIOJ'IyCTaLLI/IOHapHOVI n CTaLlI/IOHapHOI7I q)opmax coumanbHoro OGCJ’Iy)KI/IBaHI/Iﬂ;

6) yTBepxaeH1e HOpPM NUTaHNUA B OpraHnsaLmnsx coumansHoro obenyxmnsanusa HaceneHuss CaHkT-MNeTep6ypra;
7) thopMUpoBaHmMe 1 BEAEHWE peecTpa NOCTaBLUUKOB coLMarnbHbIX YCIyr U pericTpa nosyyarernieit coumanbHbIX YCyr;

8) paspabotka, dGuHaHcoBoe obecnedeHve u peanusaums nporpamm CaHkT-lNeTepbypra B cdepe coumanbHOro
06CnyXMBaHUs HaceneHus, BKMOYaLWMX B TOM YMCre MEpPONpUSITUS No NpodunakTmke obcToaTenscTs, 0byCcrnoBnmBaoLLmX
HY>XOaeMOCTb rpaxaaHuHa B COLManbsHOM 06CnyXnBaHuu;

9) yTBEpXKAeHWe nopsaka NpefocTaBNeHns coumanbHbIX YCyr NocTaBLMKaMmn coumanbHbix yenyr B CaHkT-lMeTepBypre;

10) ycTaHoBreHve rnopsaka yTBepXAeHUs TapudoB Ha coumanbHble YCryrM Ha OCHOBaHWM MOAYLUEBLIX HOPMATUBOB
(hHaHcHpoBaHus coumarnbHbix yenyr B CaHkT-lMNeTepbypre;

11) yTBEpPXXAEHNE NOPsiAKa OpraHn3aumm OCYLLECTBIIEHUS PErMOHanbHOrO rocyaapCTBEHHOrO KOHTpons (Hag3opa) B cdepe
coumanbHoro obcnyxmBaHus HaceneHwusi B CaHkT-leTepbypre n onpefeneHne MCrNonHUTENbHbLIX OPraHoOB rOCYAapCTBEHHOM
BrnacTu CaHkT-lNeTepbypra, ynonmHOMOYEHHbIX Ha OCYLLECTBINEHNE TaKOro KOHTPOIS;

12) yTBepxaeHue pa3Mepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCIyr U nopsiaka ee B3VMaHus;

13) obecneveHne GecnnaTHoro Aoctyna K MHMOpMauuM O MOCTaBLUMKAX COUMAnbHbIX YCAYr, MPefoCTaBrsgeMblX MMM
coumanbHbIX ycnyrax, BUgax coumarnbHbIX YCnyr, Cpokax, Nopsake U YyCrnoBUsiX X NPeAocTaBneHns, Tapudax Ha 3T ycnyru, B
TOM 4ucne 4epes cpeacTtBa MaccoBOM MHAOpMauuW, BKMAYAs pasMelleHne WHdopMauum Ha odwuumansHOM canTe
ynornHomo4yeHHoro opraHa CaHkT-lNeTepbypra, ynornHOMOYEHHOW opraHu3auuM B MH(OPMaLUOHHO-TENEKOMMYHUKaLMOHHON
cetn "UHtepHet";

(MyHkT B pemakumn, BBeaeHHon B gewcteue ¢ 31 aekabps 2018 roga 3akoHom CaHkT-leTepbypra ot 19 aekabpsa 2018
rona N 787-172. - Cm. npeablayLLYyio peaakumio)

14) opraHusaumsi npoeccuoHansHoro obyyYeHnss paboTHMKOB MOCTABLUMKOB COLMArnbHBLIX YCAYr W MOMydYeHuss UMU
npodpeccmoHansbHoro 06pa3oBaHns 1 OOMOMHUTENLHOIo NpodeccuoHansHoro obpasosaHus B CaHkT-Metepbypre;

15) BegeHue ydeTa n 0TYETHOCTU B chepe coumanbHOro obcnyxueaHusa HaceneHus B CaHkTt-lNetepbypre;

16) ycTaHoBneHue nopsgka peanusaumm nporpamm B cdepe coumanbHoro obcnyxmeaHus HaceneHus B CaHkT-
MeTepbypre, B TOM YNCE MHBECTULMOHHbIX NPOrpamm;

17) opraHusaumss NOAAEPXKKU COLMANbHO OPWEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHusauui, OnarotsopuTenei wu
[06poBonbLEB (BOMIOHTEPOB), OCYLLECTBMSALWMX AeATENbHOCTb B cdepe coumanbHOro obcnyxuBaHusa HaceneHns B CaHKT-
MeTepbypre B COOTBETCTBUM C cheaeparnbHbIMU 3aKoHaMu 1 3akoHamu CaHkT-lNetepbypra;
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(MyHKT B pepakumm, BBeaeHHon B gencteue ¢ 31 aekabps 2018 roga 3akoHom CaHkT-Ietepbypra ot 19 aekabps 2018
rona N 787-172. - Cm. npeablAyLwYyo peaakLmio)

18) paspaboTka u peanusaums MeponpuaTUn No GOPMMUPOBAHMIO U PA3BUTUIO PbIHKA COLMAanbHbLIX YCIyr, B TOM 4Y1che no
pasBUTUIO HErOCYAAaPCTBEHHbLIX OPraHn3aLuin coLmanbHOro 06CnyXXMBaHUSA HaceNeHus;

19) paspabotka 1 anpobauumsi METOAMK M TEXHOMOrun B cdepe coumanbHOoro obcnyxuBaHus Hacenenus B CaHKT-
Metepbypre;

20) yTBEpxaeHVe nopsiaka MEeXBELOMCTBEHHONO B3aUMOOEWCTBUST UCMOMHUTENbHbLIX OpraHOB rOCYy4apCTBEHHOW BracTu
CaHkT-lNeTepbypra npu NpegocTaBneHMmn coLmarnbHbIX YCyr U CoLMarnbHOrO CoOnpoBOXAEHWS;

21) cosgaHue ycrnoBwW Ansi OpraHuM3auMu nNpoBedeHUs He3aBMCUMOW OLEHKM KavecTBa YCIOBUA OKa3aHWs ycnyr
OopraH13auusMm coumanbHOro ob6cnyxMBaHns HaceneHus;

(MyHkT B pepakumu, BBeAeHHoOW B Aencteue ¢ 16 mniona 2019 roga 3akoHom Cankr-lMetepbypra ot 4 mons 2019 rona N
340-84. - CM. NpeablayLLyio pefakumio)

22) vHble nonHomouMs B cdepe coumanbHoro obcnyxuBaHusa HaceneHuss B CankT-leTepOypre, npegycMOTPEHHble
defepanbHbiM _3aKOHOM W Apyrumn bedepanbHbIMA 3aKOHaMK, €CnM 3TU MONTHOMOYUSI He OTHECEHbl K KOMMeTeHLUMM
3akoHopgaTtenbHoro Cobpanusa CaHkT-lNetepbypra.

CTATbA 4. NPEAOCTABIEHUE COLUMATIBHOIO OBCNY>KUBAHUA B CAHKT-NMETEPBYPIE
1. MNpaBo Ha coumanbHoe obcnyxmeaHue B CaHkT-MNeTepbypre npepocraBnsieTcs:
1) rpaxaaHam, UMELLMM MECTO XUTENbCTBA UMK MecTo npebbiBaHusi B CaHkT-MNeTepbypre, 13 uncna:
rpaxpaH Poccuickon ®eagepaunu;
MHOCTPaHHbIX rpaxaaH u nuuy 6e3 rpaxaaHcTea, NOCTOSIHHO NpoxuBatoLwmx B Poccuiickoin ®enepauuu;
OexeHueB.

MecTo xntenbctBa U mMecto npebbiBaHusA rpaxgaHuHa Poccuickon depepaumn, MHOCTPAHHOMO rpaxkgaHuHa, nuua 6e3
rpaxgaHcTBa, OexeHua ycTaHaBMMBAKTCSH Ha OCHOBAHWMM AaHHbIX OPraHOB PErMcTpauMOHHOro yyeta NMbGo Ha OCHOBaHUM
pelleHus cyaa;

2) rpaxxgaHam 6e3 onpeaeneHHoro MecTa XUTenbCTBa.
(MyHKT B pepakuun, BBegeHHON B aenctene ¢ 27 mioHa 2016 roga 3akoHom CankT-lMeTtepbypra ot 15 mnoHa 2016 rona N

342-60. - Cm. npeablayLLyo peaakumio)

2. CoumanbHble ycnyrMu npegocTaBndAlTCA WX nonydatensam B dopMe couuwanbHoro obcnyXuBaHust Ha [A0My, B
nonycTaunoHapHON 1 cTaumoHapHon hopmMax coumnanbHOro obcnyXnBaHus.

3. MpaxxgaHuH NpU3HaeTCsa HyXdalLWwmMMcsa B coLmanbHOM OOCMY>KMBaHMK B Crydae, eCnin CyLeCTBYHT 06CTOATENbLCTBA,
npegycMoTpeHHble B Yactn 1 ctateun 15 ®eaepanibHOro 3akoHa.

3_1. K uHbIM obcToaTenbcTBaM, yxyalwawowmm UM cnocobHbIM yXyALUTb YCNOBUS XU3HEOEATENbHOCTU rpaXaaHWHa,
OTHOCATCS:

HaxoXOeHNe HeCOBEpLUEHHOMNETHNX, Yka3daHHbiXx B ®PenepanbHoMm 3akoHe "OO oOcHOBax cUCTEMbl MPOMNaKTUKK
0e3Haj30PHOCTM M MPaBOHARYLUEHUA HECOBEPRLUEHHONETHUX", B TPYAHOW XW3HEHHOW CUTyauuuM UMM couuanbHO OMacHOM
NonoXeHuu, Hanmyne B COCTaBe CEMbU YKa3aHHbIX HECOBEPLUEHHONETHUX, HAXOASALWMXCH B TPYAHOW XXU3HEHHOW cuTyauuun unu
coumarbHO ONMacHOM MONOXEHUU;

HaxoXOeHne rpaxaaH, YKasaHHblx B cTatbe 24 deaepanbHoro 3akoHa "O6 ocHoBax cuCTeMbl NPOUNaKTUKK
npaBoHapyLeHur B Poccuiickon ®enepaumun”, B TPYOHOM XXU3HEHHOW CUTYaLMK, TPeOyOLLENn NPUMEHEHMST Mep MO COLMarbHOMN
agantauuu;
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HaxoXaeHune nuL u3 Yncrna OeTen-cupoT U AeTen, ocTaBlunxcst 6e3 noneveHus pogutenen, B Bo3pacTte ot 18 go 23 neT B
TPYOHOW XXM3HEHHOW CUTyauuu;

NpUYnHEHVe Bpeaa 300POBbLI0 rpaXaaHnHa U (MN) ero UMYLLEECTBY B pesynbTaTte Ype3BblHaiHbIX CUTYaLuUii, BOOPYXXEHHbIX
MeXHaLMOHanNbHbIX (MEX3THUYECKNX) KOH(PIUKTOB.
(MyHKT QONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lNeTepbypra ot 4 utona 2019 rona N 340-84)

4. TpuHATME pelleHVs O MPU3HaHWW FpaXdaHWHa HYXAalLWwyMMCs B coumanbHOM obcnyxuBaHunm nmbo o6 oTkase B
CcouManbHOM OOCHYXMBaHWUM  OCYLLECTBMASIETCH  YNOMHOMOYEHHbIM opraHom CaHkT-lletepbypra unu ynonHOMOYEHHON
opraHusaumen B criyyasix, onpegeneHHsix MpasutensctBom CaHkT-lNeTepbypra.

(Ab3au B pegakumn, BBegeHHon B aevicteme ¢ 31 gekabps 2018 roga 3akoHoM CaHkT-[Netepbypra ot 19 Aekabpa 2018
rona N 787-172. - Cm. npeablayLLYyio peaakumio)

PelueHune 06 oTkase B coumanbHOM 06Cny>xuBaHNM MOXET ObITb 06XanoBaHo B CyaeOHOM nopsake.

5. CocTtaBneHue un yTBepXAeHUEe WHAMBMAYaArbHOW MPOrpaMMbl MPEeOoOCTaBMEHUSA TPaXOaHWUHY CouManbHbIX YChyr
OCYLLECTBNSAETCA YMOMHOMOYEHHbIM opraHoMm CaHkT-lNeTepbypra wnu  yNonHOMOYEHHOW OpraHusauven B Criydasx,
onpegeneHHbix MNpasutensctBoM CaHkT-lNeTepbypra.

(MyHkT B pepakunn, BBegeHHon B denctene ¢ 31 aekabpsa 2018 roga 3akoHom CankT-lNetepbypra or 19 aekabpa 2018
rona N 787-172. - CM. NpeAblAyLLYI0 penakumio)

6. CoumanbHble ycnyrn npenocTaBndalTCA rpaXgaHnHy Ha OCHOBaHuMM Oorosopa O npenocTtaBlieHun counalbHbIX YCNyr,
3aKn4yaemMoro mexay nocrtaBLMKOM couuarbHbIX YCNyr U rpaXXgaHMHOM U ero 3aKOHHbIM npeacraBuTenem, B Te4eHne CyToK
C AaTbl NpeacTaBneHna VIHD,VIBVIL],yaﬂbHOVI nporpamMmmbl NOCTaBLUKUKY couMalbHbIX YCIyT.

CTATbA 5. NEPEYEHb COLUATIbHBIX YCNYT, NPEAOCTABIAEMbIX MOCTABLUMKAMU COLUMATIBbHbIX
YCnyr B CAHKT-NMETEPBYPIE

1. Monyyatensm coumanbHbIX YCyr ¢ y4eTOM MX UHAUBMAYarbHbIX NOTPEBHOCTEN NPenoCTaBnsTCA creaytolme BUabl
couuarnbHbIX YCRyr:

1) coumanbHO-6bITOBbLIE;

2) coumanbHO-MeanLMHCKNE;

3) coumnanbHO-NCUXONOrNYeCKue;
4) coumanbHo-negarornyeckume;
5) counanbHO-TpyaAOBbIE;

6) coumanbHO-NPaBOBbIE;

7) ycnyru B Lensax rnoBbleHs1 KOMMYHUKaTUBHOTO MOTeHLMana nony4datenei coumarbHbIX YCIyr, MMEeLLMX orpaHnYeHns
XN3HEeOeaTenbHOCTU, B TOM YMcre AeTel-MHBanuaos;

8) cpoyHble coumarnbHble YCIyru.

2. MepeyeHb coumanbHbIX YCnyr, NPegocTaBnsieMblX NOCTaBLMKaMK coumanbHbix yenyr B CaHkT-MNeTepbypre, yctaHoBneH
cornacHo npunoxeHuto 1 k HactoduleMy 3akoHy CaHkT-[leTepbypra.

CTATbA 6. HOMEHKNATYPA OPFTAHU3ALIMA COLUUATIBHOIO OBCNY)>XUBAHUA HACENEHUA CAHKT-
NETEPBYPIrA

HomeHknaTypa opraHu3auuin coumansHoro obcnyxuBaHus HaceneHuss CaHkT-lNeTepbypra ycTaHOBReHa CornacHo
npunoxeHuto 2 Kk HactodueMy 3akoHy CaHkT-leTtepbypra.

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"
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CTATbA 7. NNATA 3A NPEAOCTABJIEHUE COLUATIbHBIX YCNYT MOCTABLUWMKAMU COLIUATBbHBIX YCIYT
B CAHKT-NMETEPBYPTE

1. CoumanbHble ycnyrm B CaHkT-lMNeTepBypre npeOocTaBnsAlTCs MOCTaBLUMKaMM coumanbHbIX ycryr GecnnaTtHo, Ha
YCIIOBMSIX YaCTWYHOW UM NOSHOM onnarbl.

2. CoumanbHble ycnyrn B oopMe coumarnbHoro oGenyxusaHust Ha AOMy, B NOMycTaLMOHapHOW M cTauMoHapHon dhopmax
coumanbHoro o6enyxneaHus npegocTaensaoTes GecnnatHo:

1) kaTeropmsim rpaxkaaH, ykasaHHbiM B Yactu 1 ctatbu 31 PenepanbHoOro 3akoHa;
(MopnyHKT B pedakuuun, BBegeHHoW B aencteme ¢ 11 anpens 2023 roga 3akoHom CaHkT-leTtepbypra ot 29 mapta 2023
rona N 157-34, pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHUS, BO3HMKLWNE ¢ 1 sHBapsa 2023 roga. - CM. npeablayLLyo peaakumio)

2) noanyHkT wucknodeH ¢ 11 anpensa 2023 roga - 3akoH CaHkt-lMetepbypra ot 29 mapta 2023 rogpa N 157-34,
pacnpocTpaHsaeTca Ha NpaBOOTHOLWEHNS, BO3HUKLWME ¢ 1 aHBaps 2023 roga, - M. NpeablayLLyo peaakuuio;

3) poouTensm (3aKOHHbIM NpPeacTaBUTENsSIM) HECOBEPLUEHHONMETHMX [EeTeW, HaxoQdwuxcs B COLuanbHO OMacHOM
MONOXeHWMU;
(MoanyHKT AononHMTENbLHO BKITHoYeH ¢ 27 uoHa 2016 roga 3akoHom CaHkT-IeTepbypra ot 15 uoHa 2016 rona N 342-60)

4) nuam 13 yucra OeTen-cupoT n aeTel, ocTaBLumxcs 6e3 nonedeHus pogutenen, B Bospacrte oT 18 go 23 ner;
(MoanyHKT gononHMTEnNbLHO BItoYeH ¢ 16 uonsa 2019 roga 3akoHom CankT-MNeTepbypra ot 4 utons 2019 rona N 340-84)

5) nuuyam, npopaboTaBwum B Thiny B nepuof ¢ 22 uioHs 1941 roga no 9 masa 1945 roga He MeHee LLeCTU MecsiLeB,
UCKnoyasi nepuon paboTbl Ha BPEMEHHO OKKYNUpPOBaHHbIX Tepputopusix CCCP, nubo HarpaXgeHHbIM OpAeHaMu unm
Meganamm CCCP 3a caMooTBepXXeHHbIV Tpya B nepuog Benvkon OTeyecTBEHHON BOMHBI;

(MognyHKT gononHuTenbHO BKtodeH ¢ 20 uona 2024 rona 3akoHoM CaHkT-Metepbypra ot 9 nona 2024 rona N 443-97)

6) 6bIBLUIMM HECOBEPLLUEHHONETHNM Y3HWKaM KOHLNarepen, retto, Apyrmx MecT NpuHyOUTENbHOrO COAepXaHUs, CO3AaHHbIX
damcTaMmm U nx Co3HUKaMu B nepmog BToport MMpOBOW BOWHBI.
(MopgnyHKT gononHuTenbHo BktodeH ¢ 20 uona 2024 rona 3akoHoM CaHkT-Metepbypra ot 9 nona 2024 rona N 443-97)

2 1. B dopme coumnanbHoro obcnyxmBaHua Ha AOMY, B MOSYCTALMOHAPHOW M CTaLMOHApHOM dhopmax coumanbHOro
obcnyxvnBaHus NnpegocTaBnaloTca 6GecnnaTHo criegyoLlye Buabl CoumanbHbIX YCIyr:

coumanbHO-NCUXONOrM4Yeckme;

coumanbHo-neJarormyeckue;

coumarnbHO-TPyaOBbIE;

coumanbHo-NpaBoBbIE;

YCNyrn B LENSIX MOBbILWEHUS KOMMYHUKATUBHOMO MoTeHLMana ronyyarenieit coumanbHbIX YCryr, UMeoLMX orpaHuyYeHus

Xn3HeaenTensHOCTU, B TOM YnCre AeTel-MHBaNMaoB.
(MyHKT gONONHUTENBLHO BKItoYeH ¢ 27 nioHs 2016 roga 3akoHom CaHkT-[NeTepbypra ot 15 mnoHs 2016 rona N 342-60)

3. CouuaneHble ycnyru B hopme coumarnbHOro obcnyxmBaHuMs Ha OOMY M B MOnycTauMoHapHOW copme coumanbHOro
obcnyxvBaHns npegocTaensioTca 6ecnnaTtHo, ecnv Ha gaTy obpalleHns cpegHeayLueBOW OOXOA4 NoryyaTens coumarnbHbIX
yCrnyr HwKe npeaenbHOW BenuYMHbl UNW paBeH NpeaenbHOW BenuuuMHe cpefHeayLlleBoro Aoxopa Ans npefocTasieHus
coumanbHbIX yenyr 6ecnnaTtHo, ycTtaHOBNeHHOW B cTatbe 8 HacTodulero 3akoHa CaHkT-lNeTepbypra.

4. CoumnarnbHble ycnyrm B hOpMe CoLManbHOro obCnyXMBaHUS HA OOMY M B MOMNycTauMoHapHoW ¢opme CoumarnbHOro
06CnyXMBaHUSA NPEeOOCTaBMSATCA 3a MNNaTy WM YacTUYHYK NnaTy, ecnv Ha AaTy obpalleHusi cpegHenyLleBoOW [O0X0[
nornyyartensi couuanbHbIX YCIyr npeBblllaeT NpefenbHy BenuuMHy CpefHeayLleBOoro A0Xo4a, YCTaHOBIEHHYH B cTatbe 8
HacTosaulero 3akoHa CaHkT-lNeTepbypra.

5. Pasmep eXeMeCs4HON nnaTbl 3a npegocraeneHne counarnbHbIX YCIyr B (bopme couunanbHoro O6CJ'Iy)KI/IBaHI/IFI Ha JOMY “
B HOHyCTaLI,I/IOHapHOVI cbopme coumnanbHoro OGCJ'Iy)KI/IBaHI/IFI paccynTbiBaeTCcAa Ha OCHOBe Tapl/l(*)OB Ha couunanbHble YCIyrn n He
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MOXET NpeBbIlaTh NATbAECAT MPOLEHTOB PasHuLbl MeXAy BEenVYMHOM cpeaHedyLleBOoro 4oxoda nonyyaTtens coumanbHown
YyCnyru un npeaernbHOW BENUYMHOM CPeaHedyLleBOro AO0XO4a, YCTAHOBMEHHOW B cTatbe 8 HacTosuwlero 3akoHa CaHkT-
Metepbypra.

6. Pasvep exemecsiyHOM nnaTtbl 3a MpedoCTaBreHWe coumanbHbIX YCryr B CTauMoHapHon dopmMe coumanbHOro
06CnyXMBaHUSA pPacCUNTLIBAETCA Ha OCHOBE TapudpoB Ha couumanbHble YCAyrM U He MOXET MNpeBblllaTb CeMbOEeCcHAT NATb
NPOLEeHTOB CpeaHeayLLeBOoro goxoda nornyyartens coumarnbHbIX YCryr.

7. CpodHble coumanbHble Ycnyru npegocTaBnsiotcs 6ecnnatHo BHE 3aBUMCMMOCTM OT BENWYMHBI Joxoda nonydvartens
coumarnbHbIX YCNyT.

CTATbA 8. NPEOQENbHAA BENMYUHA CPEOHEQYLLEBOIO AOXOOA ONA NPEOOCTABIEHUA
COUMWAINBbHbIX YCNYI BECMIATHO

YcTaHoOBUTL MpefernbHyl BenuMUMHY CpedHedyLleBoro goxoda Ansl NpefoCcTaBneHus coumanbHbiX ycnyr 6ecnnaTtHo B
pasMepe MNOMyTOPHOW BENWYMHbI MPOXUTOMHOIO MWUHMMYMa, YycTaHoBreHHoro B CaHkT-lNeTepbypre no cooTBeTCTBYyOLLEN
OCHOBHOI couManbHO-AeMorpadMyeckor rpynne HaceneHuss Ha p[aty obpalleHus nonyyaTtens 3a npeaocTaBreHueM
coumanbHbIX YChyr.

CTATbSA 9. PASMEP KOMNEHCALUN NOCTABLLUUKY COLUUATNBHBIX YCNYT

Pa3smep komneHcauumn nocTasBLUMKY coumanbHbIX yCnyr B criydae, npeqycMoTpeHHOM B Yactu 8 ctatbm 30 deneparnbHOro
3aKoHa, He MOXeT MpeBblwaTb pasMep Tapuda Ha couuanbHble YCNyru, paccYUTaHHbIi B COOTBETCTBMM C MOPSAKOM,
onpenensiembiM [NpaButenbcTBom CaHkT-leTepbypra.

CTATbA 10. HE3ABUCUMASA OLIEHKA KAYECTBA YCIIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMU
COLUMAINIbHOIO OBCNYXUBAHUA HACENEHUA

1. HesaBucnmas oueHka kayecTBa YCMOBUI OKa3aHus YCryr opraHvM3aumsiMM COUManbHOro OOCMyXWBaHWUS HaceneHusi
NPOBOAMTCA B LENAX NpefoCTaBneHust nonyvaTensm coumanbHbIX YCnyr MHopmaumumM O KayecTBe YCMOBWUIA OKalaHus ycryr
OopraHusaLmsaMmn coumanbHOro 06CnyXXMBaHUSA HaceneHusl, a Takke B LIENsAX NOBbILLIEHUS KaYecTBa UX AeATENbHOCTH.

2. HesaBucuMMas oueHKa KadecTBa YCMOBWUIA OKa3aHUs YCryr opraHu3auusiMu COLMansHOro OGCryXMBaHUS HacerneHus
OCYLLECTBNSAETCHA B COOTBETCTBUM ¢ DeaeparbHbiM 3aKOHOM.

3. B uensix cosgaHuns ycrioBuUW AN opraHu3auum nposBefeHns He3aBYCUMMOW OLEHKM KayecTBa YCMOBUIM OKasaHus ycnyr
opraHusaumsaMmn coumanbHoro obcnyxumBaHusa HaceneHus B CaHkt-letepbypre O6uwectBeHHast nanata CaHkT-leTepbypra no
obpalLeHno ynonHoMo4YeHHoro opraHa CaHkT-IleTepOypra He No3gHee Yem B MECSYHbIA CPOK CO AHS MOMNyYeHUsi yKazaHHOro
obpalleHns opMupyeT M3 uucna npegcraBuTenen obLLEeCTBEHHbIX OpraHu3auui, CO34aHHbIX B LEnsX 3aliuTbl NpaB U
WHTEPECOB rpaxaaH, OOLeCTBEHHbIX OObEAMHEHWIA WMHBaNMOoOB, OOLLECTBEHHbIX OpraHuM3auui BeTepaHOB OOLLECTBEHHbIN
COBET MO NPOBEAEHUI0 HE3ABMCMMOWN OLIEHKU KayecTBa YCIMOBUIM OKa3aHWsi YCINyr OpraHu3aumsmMm coumanbHoro obcnyXmBaHus
HaceneHunsi CaHkT-lNeTepbypra, a Takke HErocygapCTBEHHbIMW OpraHU3auusMy couuManbHOro obCnyXXuBaHWUS HaceneHus,
KOTOpble OKa3blBalOT coumanbHble yCrnyrn 3a cdeT cpeacTtB OwomkeTta CaHkTt-letepbypra (ganee - obLEeCTBEHHbIA COBET), U
YTBEPXXAAET €ro COCTaB.

(AB3au B pegakuun, BBeageHHoW B gencteue ¢ 16 monga 2019 roga 3akoHom CaHkT-IeTepbypra ot 4 wionga 2019 rona N
340-84. - Cm. npeablayLLyo peaakLmio)

O6wecTtBeHHaa nanata CaHkTt-lNeTepbypra wuHdoOpMUpyeT ynonHoMoudeHHbI opraH CaxkT-lNMeTepbypra o cocTase
CO34aHHOro NpY 3TOM YNoNHOMoYeHHOM opraHe CaHkT-INeTepbypra obLecTBEHHOrO COBETA.

MHdopMauus o geaTenbHOCTM OOLLECTBEHHOIO COBETA, a Takke MHdopmaums o pesynbratax He3aBUCUMOM OLEHKM
KayecTBa YCNOBMI OKa3aHWs YCryr opraHWsauusMy coumanbHOro OBCNyXMBaHUS HaceneHus MoAanexuT pasMeLLeHuto
YNONTHOMOYEHHbIM opraHoM CaHkT-lNeTepbypra Ha oduumanbHOM canTe ynornHomMoveHHoro opraHa CaHkT-lNetepbypra B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTn "UIHTepHeT".

MonoxeHne 06 obLLEeCTBEHHOM COBETE YTBEPXKAAETCA YNONMHOMOYEHHbIM opraHoM CaHkT-lNeTepbypra.

OO6LLecTBEHHbIM COBET MPUHMMAET ydyacTue B pacCMOTPEHUW MpoeKTa AOKYMEeHTauum O 3akynkax paboT, ycnyr, a Takke
npoekTa rocygapCTBEHHOIO KOHTPakTa, 3akr4yaemoro YnonHOModeHHbiM opraHom CaHkT-leTepbypra ¢ opraHusauumen,
KoTopas ocylecTBnsieT cbop n 06obLieHne nHpopmaLmm 0 KayecTBe YCrOBUIA OKasaHus yCnyr opraHM3aumMsamMmn coumanbHOro
obcnyxmBaHua HaceneHus (ganee - oneparop).

(A63au B pegakumn, BBeaeHHon B gencteue ¢ 16 mons 2019 roga 3akoHom CankT-MeTepbypra ot 4 nonga 2019 ropa N
340-84. - Cm. IpeablayLLyo peaakumio)
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YnonHoMoueHHbIn opraH CaHkT-lleTepbypra no pesynsrataM 3akflodeHus B COOTBETCTBMM C 3aKOHOAATEMbLCTBOM
Poccuickon ®egepaumm 0 KOHTPaKTHOM CcUCTEME B cdhepe 3aKynok ToBapoB, paborT, ycnyr ans obecneveHms rocygapCTBeHHbIX
MU MyHUUMMAnNbHbIX HYX rocy4apCTBEHHOrO KOHTpakTa Ha BbIMONHeHue paboT, oka3aHue ycrnyr no cbopy m o6o6LieHuto
WH(OpMaLIMM O KavyecTBe YCMOBWUIA OKa3aHWs YCryr opraHusauusiMmM couuanbHOro obcnyxuBaHus HaceneHwusi odopmnser
pelieHne 06 onpegeneHMm onepartopa, OTBETCTBEHHOro 3a cbop u 0606LeHne MHGOPMaLUN O Ka4yecTBe YCINOBUIA OKa3aHust
yCcnyr opraHusauusiMm couManbHOro OBCNyXMBaHUS HaceneHusl, a Takke npyv HeobXoaAMMOCTU MNpeaoCcTaBnsieT onepaTopy
06LLenoCTyNHY MHOpMaLMIO O OEATENBHOCTM OAaHHbLIX OpraHv3auni, opMMpyeMyto B COOTBETCTBMU C FOCYLAPCTBEHHON U
BEJOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B Cry4yae, eCrnv OHa He pa3MelLeHa Ha ouLmManbHOM CanTe opraHusauun).

(Ctatbs B pegakuun, BBeaeHHoun B gericteue ¢ 13 uons 2018 roga 3akoHom CaHkT-leTepBypra ot 28 uioHa 2018 roga N
401-82. - Cm. NpeablayLyio peaakuuio)

CTATbA 11. ONONHUTENbHbIE MEPbl COLMANBHOW NOAQEPXXKU PABOTHUKOB OPFTAHU3ALINIA
COLUMANIBbHOIO OBCNYXNBAHUA HACENEHUA CAHKT-NMETEPBYPIrA

[JononHuTtenbHble Mepbl COUManbHOM NOAAEPXKKM PabOTHMKOB OpraHu3auuin COLMAanbHOro OOCMYXWMBAHWUS HaceneHusi
CaHkT-leTepbypra npenocTaBnalTca B cOOTBETCTBUM € 3akoHOM CaHkr-lMerepbypra ot 9 Hoabps 2011 ropa N 728-132
"CouuaneHbin konekc CankT-INetepbypra”.

CTATbA 12. 3BAKNKOYUTENBbHBLIE NMONOXEHUA

1. MpusHatb yTpatmBwum cuny ¢ 1 aHeaps 2015 roga 3akoH CaHkT-lMetepbypra ot 30 aHBapsa 2008 roga N 42-10 "O
[OCYAapPCTBEHHbIX CTaHAapTax coumanbHOro obcnyxmneaHua HaceneHus CaHkT-MNetepbypra”.

2. Hactosawwin 3akoH CaHkT-TleTepOypra BcTynaet B cuny depes 10 gHel nocne AHst ero oumumansHoro onyonmkoBaHus,
HO He paHee 1 aHBaps 2015 roga.

l'y6epHatop CaHkT-lNeTepbypra
I.C.MonTaB4eHkO

CaHkT-leTepbypr
26 pnekabps 2014 roga
N 717-135

Mpunoxexune 1

K 3akoHy CaHkT-lNeTepbypra

"O coumanbHOM 0b6CnyXXUBaHUU
HaceneHus B CaHKT-I'IeTe96¥pre"
oT 24 nekabps 2014 rona N 717-135
_ (B pepakuuu, BBegeHHOU B
aencteue ¢ 1 auBapa 2017 ropa

3akoHoM CaHkT-[leTe G)épra
ot 15 nroHsa 2016 ropa N 342-60. -

CM. npeablAyLLYIO peaakLuio)

NMEPEYEHb COLUUANBbHbLIX YCNYT, NPEOOCTABNAEMbIX MOCTABLUMKAMU COLIMATIBHbLIX YCNYT B
CAHKT-NETEPBYPTE

(c nameHeHnamMmM Ha 25 okTabps 2022 roga)

1. B dpopme coumnanbHOro obcnyxmnBaH1s Ha oMy
1.1. CoumnanbHO-ObITOBbIE YCIYTH:

1.1.1. I'I0|<yr|Ka 3a CYET CpencTB nony4arend counarnbHbIX YCNyr 1 O0CTaBKa Ha 4OM NPOAYKTOB NMUTAHUA, MPOMbILLITEHHbIX
TOBaApoOB I'IepBOIZ HeO6XO,EI,I/IMOCTI/I, cpencTts CaHUTapum un rmrmeHbl, cpeacTB yxona.
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1.1.2. TlomOoLLb B MPUIrOTOBNEHMM NMALLN.
1.1.3. MNomoLub B npuemMe nuum (KopMneHue).

1.1.4. lMomowb B OAdeBaHWM W MepeodeBaHUN fuuaM, He CrMOCOOHBIM MO COCTOSIHUIO 340POBbsl CaMOCTOSTENbHO
OCYLLEeCTBNATb 32 COOOW yXOf.

1.1.5. CmeHa (NoMoLLb B CMEHE) NOCTeNbHOro 6enbs.

1.1.6. CmeHa nogrysHukoB u abcopbupytowero 6enbs nuuam, He cnocoBHbIM MO COCTOSIHMIO 340POBbS CaMOCTOSITENBHO
OCYyLLIeCTBNSATb 3a COOOW yXoA.

1.1.7. TpepocTaBneHWe TUMMEHUYECKMX YCIyr IMuam, He CMocOBHbIM MO COCTOSIHWIO 3[0POBbSl CAMOCTOSATESIbHO
OCYyLLECTBMNATbL 3a cOBOM yX0op,.

1.1.8. CopencTaue 3a CHET CPEACTB NonyyaTens coumanbHbIX YCryr B OKa3aHUM napukMaxepckux yCryr.
1.1.9. ConposoxgeHue B 6aHIo (AN NPOXUBAaKOLLMX B XUMbIX NOMeLLeHUsAx 6e3 ropsyero BogocHabxeHuns).
1.1.10. Bbi3oB Bpaya Ha AOM, B TOM YuChe 3anucb Ha Npuem K Bpady.

1.1.11. ConpoBoxaeHue Kk Bpady.

1.1.12. TyHKT ucknoveH ¢ 1 oktabpa 2019 roga - 3akoH CaHkr-lMeTepbypra ot 4 wviona 2019 ropa N 340-84. - Cwm.
npenblayLlyo peaakLmio.

1.1.13. MNyHKT nckntodeH ¢ 1 oktabpa 2019 roga - 3akoH CadkT-letepbypra ot 4 wons 2019 rona N 340-84. - Cwm.
OREeAbIAYLLYI0 peaaKLnio.

1.1.14. MomoLub Npy NOArOTOBKE BELLEN ANA Bble3aa Ha OTAbIX 3a Npeaernbl ropoaa.

1.1.15. Cpaya 3a c4yeT cpeacTB nony4vaTens coumanbHbIX YCRyr BeLleh B CTUMPKY, XMMYUCTKY, PEMOHT, obpaTtHasa ux
JocTaBka.

1.1.16. CopelicTBue B 0becrnevyeHnn TONIMBOM (Ans NPOXUBAOLMNX B XUNbIX MOMELLEHUAX 6e3 LeHTpanbHOro OToMNMNeHns ).
1.1.17. Tonka neyen (oNsi NPOXMBAIOLLNX B XUMbIX NOMELLEHNSIX €3 LeHTpanbHOro oTonneHus).
1.1.18. [JocTaBka BoAb! (ANs1 NPOXUBAKLLMX B XWUMbIX NOMeELLEHUAX 6e3 LeHTparnbHOro BogocHabxeHus).

1.1.19. OpraHmsauus noMmowm B MNPOBEAEHUM 3a CYET CpeAacTB MonydvaTens couumanbHbIX YCMAYr PEeMOHTa >KUIMbIX
MOMELLEHUN.

1.1.20. CopenctBre B NMpOBEAEHUUN 3@ CYET CPEACTB MoryyaTensi couuanbHbIX YCNyr yOOPKU XUMbIX MOMELLEHUIN, MbITbS
OKOH.

1.1.21. BbIHOC Mycopa.

1.1.22. Onnara 3a cyeT CPeACTB Nony4vaTens coumanbHbIX YCIYT XUMULLHO-KOMMYHarbHbIX YCIYT U YCIyT CBS3U.
1.1.23. OdpopmneHune 3a cHeT CPeACcTB nonyvarTens coumanbHbIX YCyr NOAMUCKU Ha ra3eTbl U XXypHarbl.

1.1.24. OTnpaBka 3a c4eT cpeacTB nonyyarens coynanbHbIX YCNyr NOY4TOBON KOPPEeCNoHAEHUUN.

1.1.25. ObecnevyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU.

1.1.26. MyHKT ncknodeH ¢ 1 okTabpsa 2019 roga - 3akoH CaHkt-MeTepbypra ot 4 wnong 2019 roga N 340-84. - Cwm.
OREeAbIAYLLYI0 peaaKLuio.
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1.1.27. MNyHKT unckntodeH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-MNetepbypra ot 4 wnonsa 2019 roga N 340-84. - Cm.
NREAbIAYLLYI0 PEAAKLINIO.

1.1.28. TyHKT unckntodeH ¢ 1 okTabpsa 2019 roga - 3akoH CaHkT-MNetepbypra ot 4 wnong 2019 roga N 340-84. - Cm.
NpeabIAYLLYI0 penaKLumio.

1.1.29. OnoBeLleHne poaCcTBEHHUKOB.
Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"
1.1.30. OpraHusaums (CoaencTBme B OKa3aHUn) puTyanbHbIX YCIyT.

1.1.31. MyHKT unckntodeH ¢ 1 okTabpsa 2019 roga - 3akoH CaHkT-MNetepbypra ot 4 wnong 2019 roga N 340-84. - Cm.
NREAbIAYLLYI0 PEAAKLNIO.

1.1.32. MNpepgocTaBneHue nuuam, HYXAALWUMCH MO COCTOSHWIO 300pPOBbS, CreunannavpoBaHHbIX YCAYr 9KCTPEHHOW
nomMoLLM "TpeBOXHas KHomMka".

1.1.33. YOopka Xunbix NOMELLEHUN Y 1L, HEe CMOCOBHbBIX MO COCTOSIHUIO 3[0POBbS CaMOCTOSITENbHO OCYLLECTBMASATH 3a
coboW yxoga.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 uona 2019 rona N 340-84)

1.2. CoumnanbHO-MeauUUHCKNE yCnyru:
1.2.1. KoHcynbTupoBaHue no coumnanbHO-MeanLMHCKMM BONpOCcam.

1.2.2. Cnctematuyeckoe HabnogeHue 3a nonydarenem coumarnbHbIX YCRyr B LensxX BbIIBNEHNUS OTKNOHEHUA B COCTOSIHUM
€10 3[,0POBbS.

1.2.3. BbinonHeHne npoueayp, CBsA3aHHbIX C opraHu3auuen yxoga, nvuam, He CnoCobHbIM MO COCTOSIHUMIO 300POBbA
CaMOCTOSATENBHO OCYLLECTBNATL 32 COOOM yXop.

(MyHKT B pegakumu, BBegeHHon B aencteme ¢ 1 oktabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nonga 2019 rona N
340-84. - Cm. npeablayLLyo peaakuuo)

1.2.4. OGecneyeHve Nprema nony4yaTenemM coumasnbHbIX YCIyr NeKapcTBEHHbIX CPEeACTB B COOTBETCTBUM C Ha3HayeHnem
Bpava.

1.2.5. MNpoBeaeHne MeponpusATHi, HanpasreHHbIX Ha hopMMPOBaHME 300POBOro 06pasa KU3HW.

1.2.6. MNpodumnakTnka obpasoBaHUs NPONexXHen, NnpoegeHne 06paboTkn NPONEXHEN.
(MyHKT ONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lMNeTepbypra ot 4 ntona 2019 rona N 340-84)

1.3. CounanbHO-NCUXONOrMYECKNe yCIyru:

1.3.1. CoumanbHO-NCUXONOrMYECKOE KOHCYLTUPOBaHUE (B TOM YMCIe MO BOMPOCaM BHYTPUCEMENHbBIX OTHOLUEHWIA).
1.3.2. CoumanbHO-NCMXONOrMYecKnii NaTpoHax.

1.4. CouunaneHo-negarornyeckmne ycnyru:

1.4.1. KoHcynbTMpOoBaHue nonyyartens coumarnbHbIX yCnyr v (nn) ero bnvxkaniero okpyXXeHust no Bonpocam couunanbHON
peabunutaumm.

1.4.2. O6yqu|/|e NpakTn4eCKkMmMm HaBblKam o6u.|,ero yxoga 3a TSKENOOONbHbLIMU nony4vyarendamMmm couunalbHbIX YCIyT,
nony4yarendamMmm counarnbHbIX yCnyr, UMeLWnMn orpaHny4YeHnaA xXm3HegedaTeribHoCT!, B TOM YUCIe 3a AeTbMU-nHBanmagamn.

1.4.3. YUTeHwne XypHanoB, rasert, KHWUT.
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1.5. CoumnanbHO-TPYAOBbLIE YCIYTU:
1.5.1. CopenicTBme poacTBEHHUKAM MNony4vaTensi coumanbHbIX YCIyr B HAX0XAeHUN paboTbl Mo rmbkomy rpadumky.
1.6. CoumnanbHO-NpaBoOBLIE YCAYTU:

1.6.1. OkasaHue nomowmn B OCOPMIEHUN [OOKYMEHTOB W BOCCTAHOBMEHWM YTPAYEHHbIX [OKYMEHTOB Morfy4artens
coumanbHbIX YCyr.

1.6.2. CopelicTBre B nony4yeHnr nonmca obs3arenbHOro MeamMLUHCKOro CTpaxoBaHus.

1.6.3. CopeiictBne B 0OCOPMIIEHMU [OKYMEHTOB, HEOOXOAMMbLIX A1 MOMELLEHUS B CTaUMOHAPHYH OpraHu3auuto
coumanbHoro obcnyxmBaHus.

1.6.4. CopenicTBme B BOCCTAHOBMEHMMN YTPAYEHHOro (COXpaHeHN 3aHUMMaeMOro) Xunbs, HacneacTea.
1.6.5. Oka3saHne NOMOLLM B MONYyYEHWUU IOPUAMNYECKNX YCIYT (B TOM Yncne 6ecnnaTHo).
1.6.6. Oka3saHne NoMoLLM B 3aLUMTE NpaB M 3aKOHHbLIX MHTEPECOB Nony4dartens counanbHbIX YCyr.

1.7. ycnyrm B Uendax noBbIlLeHNA KOMMYHUKaTUBHOINO noteHuuana rlonyaneneVl counanbHbIX ycnyr, umerwmnx
OorpaHun4yeHuna xmsHegedaTteribHoCTh, B TOM 4Yucne AeTen-nHeanmaos:

1.7.1. KoHcynbTupoBaHue no Bonpocam couunanbHO-CpeaoBon peabunutaumm.

1.7.2. ObGy4yeHne uvHBaNMOOB (OETEN-MHBANMAOB) MNOMb30BaHUIO CPEACTBaMM yxoda M TEXHUYECKMMK cpeacTBammu
peabunutaumm.

1.7.3. OByyeHne HaBblkaM (NoagepkaHne HaBbIKOB) NOBeAEHNS B ObITY 1 OBLLECTBEHHBLIX MECTax.
1.7.4. CopencTene B MOMyYEHUN NEKAPCTBEHHBLIX NPEnapartoB, U3Aenuii MegUUMHCKOrO Ha3Ha4YeHUs, MPefoCTaBnseMbIX B

COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.
(MyHKT ONONHUTENBHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lMNeTepbypra ot 4 mtona 2019 rona N 340-84)

1.7.5. Cogencrene B opraHM3auumn caHaTOPHO-KYPOPTHOTO NIEYEHNS UNN 0300POBUTENBHOMO OTAbLIXA, NPEAOCTaBISAEMOro B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.
(MyHKT ONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lNeTepbypra ot 4 utona 2019 rona N 340-84)

1.7.6. KoHcynbTmpoBaHue no Bonpocam o6opynoBaHWst crieuuanbHbiMU CpeacTBaMu U MPUCMNOCOBNEHUSIMU  XKUITOrO
noMeLleHunsl, 3aHMMaeMoro mnoryyaTteneM couuvanbeHbiX Ycnyr (Ons WHBanuAoB (OETeN-MHBANUAOB), MMEKLLMX CTOWK1e
paccTponCcTBa ONOPHO-ABUraTeNbHOro annapara, 3peHust, Criyxa, YMCTBEHHbIE OTKITOHEHUS).

(MyHKT gononHuTensHo BkNtoYeH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-MNeTepbypra ot 4 wions 2019 rona N 340-84)

1.7.7. CopgenctBue B obecrneyeHun TEXHUYECKMMWU cpedcTBaMu peabunuTauuv, npefocTaBfiseMblMU B COOTBETCTBUM C
AENCTBYOLMM 3aKOHOA4ATENbCTBOM NOO 3a CYET CpeacTB NoMyyartens coumanbHbIX YCryr.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nona 2019 rona N 340-84)

1.7.8. KoHcynbTupoBaHue no BonpocaM camoobCnyXnBaHusi n coumanbHO-6bITOBOM agantaumm.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 uona 2019 roga N 340-84)

2. B nonycraunoHapHon opme coumanbHOro o6cnyxmeaHns
2.1. CoumanbHo-6bITOBLIE YCIYTU:
2.1.1. ObecneyeHne NNoLWaabio XUbiX NOMELLEHNIN B COOTBETCTBUN C YTBEPXKAEHHLIMWU HOpMAaTMBaMU.

2.1.2. ObecnevyeHne MArkMM MHBEHTapeM (ogexaon, 00yBblo, HaTENbHbIM 6enbem 1 NOCTENbHLIMU MPUHAASIEXXHOCTAMN) B
COOTBETCTBUM C YTBEPXKAEHHBIMW HOPMaTUBaMMW.
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2.1.3. Obecne4yeHne NMTaHNEM COMMacHO YyTBEPKAEHHBIM HOpMaTMBaM.
2.1.4. Obecne4yeHne becnnaTHbIM ropssYMM NMTaHNEM UM HABOPOM MPOOYKTOB.

2.1.5. MNMomowp B oOOeBaHMM W NepeofdeBaHUN nvuaM, He CMOCOBHbIM MO COCTOSIHMIO 340POBbS CAaMOCTOSITENbHO
OCYLLECTBNATb 3a cobon yxop,.

2.1.6. CmeHa nogrysHunkoB u abcopbupytollero 6enbs nuuam, He CNoCOGHBIM MO COCTOSHUIO 300POBbS CaMOCTOSITENBHO
OCYLLeCTBNSATb 3a COOOM yXxoAa.

2.1.7. TlpegocTaBneHue TUMMEHUYECKUX YCMyr nuuam, He CrnocOBGHbIM MO COCTOSIHUIO 340POBbS CaMOCTOSATENbHO
OCYLLECTBMNATL 3a COGON yXOp,.

2.1.8. TyHKT uckntoveH ¢ 1 oktabps 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4 wionsa 2019 rona N 340-84. - Cm.
DReAbIAYLLYIO peAaKLmnio.

2.1.9. OTFIpaBKa 3a CHeT CpeacTB nony4varena counarnbHbIX YCIyr NoOYTOBOWN KoppecnoHAaeHUnn.

2.1.10. OBecneyveHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AeTbMMU.

2.1.11. MNyHKT ncknodeH ¢ 1 okTabpa 2019 ropa - 3akoH Cadkt-lMetepbypra ot 4 mona 2019 roga N 340-84. - Cwm.

NpEeabIAYLLYIO penakLuio.

2.1.12. TlyHKT uckniodeH ¢ 1 oktabps 2019 roga
OpeablayLyo peaakLnto.

3akoH_CaHkr-MNeTtepbypra ot 4 utonga 2019 ropa N _340-84. - Cwm.

2.1.13. TlyHKT ucknioveH ¢ 1 oktabps 2019 roga
npeablayLlyto peaakLmio.

3akoH CaHkr-lMeTepbypra ot 4 uiona 2019 roga N 340-84. - Cwm.

2.1.14. TlyHKT ucknioveH ¢ 1 oktabps 2019 roga
NREeAbIAYLLYI0 peaaKLnio.

3akoH CaHkr-lNeTtepbypra ot 4 utona 2019 ropa N 340-84. - Cwm.

2.2. CoumanbHO-MeaNLMHCKNE YCyri:
2.2.1. KoHcynbTnpoBaHue no counanbHO-MeguUMHCKMM BOMpocaMm.

2.2.2. CuctemaTtuyeckoe HabnogeHue 3a rnonyyarernieMm coumarnbHbIX YCIyr B LensX BbISIBNEHUS OTKMOHEHW B COCTOSIHUM
€ro 3J0pOBbS.

2.2.3. BbinonHeHne npoueayp, CBsI3aHHbIX C OpraHu3auumeln yxoga, nuuam, He CrMOCOOHBbIM MO COCTOSIHUIO 300POBbS
CaMOCTOATENBHO OCYLLECTBNATL 32 COOOM yxof.

(MyHkT B pepakuunn, BBeAeHHOW B aencteue ¢ 1 oktabpsa 2019 roga 3akoHom CaHkT-Ietepbypra ot 4 uionga 2019 rona N
340-84. - CM. NpeablayLLYI0 peAakunio)

2.2.4. ObecnevyeHre npuemMa nony4yatenem coumasnbHbIX YCRyr NeKkapCTBEHHbIX CPeACTB B COOTBETCTBMWU C Ha3Ha4YeHUEM
Bpava.

2.2.5. TpoBefeHne MeponpuaTU, HanpaeneHHbIX Ha OPMUPOBaHUE 300POBOro 0Opasa XU3HMW.

2.2.6. lNpoBeneHne nevyebHO-0300POBUTENBHBIX MeponpuaTUA (B TOM 4YMCrie C UCMONb30BaHUMEM peabunmutauuoHHOro
obopynoBaHus).

2.2.7. lNMpoBeaeHne 3aHATUI NO aganTUBHOW (OM3NYECKOMN KynbType.

2.2.8. CaHutapHaa obpaboTka (o6paboTka BOMOCUCTbLIX MOBEPXHOCTEM Tena Ae3vHUUMpYOLWMMKN pacTBopaMu OT
negukynesa, noMmbIBKa).

2.3. CoumanbHO-NCMXOonorMyeckne ycnyru:
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2.3.1. CoumanbHO-NCMXONorM4eckoe KOHCYNLTUPOBaHNE (B TOM YMCHE CEMENHOE KOHCYILTUPOBaHNE).
2.3.2. CoumarnbHO-NCMXONOrM4ecknii NaTpoHax.

2.3.3. lNMpoeegeHne coumnanbHO-NCUXONOrMYECKNX TPEHUHIOB.

2.4. CoumanbHoO-negarornyeckme ycryru:

2.4.1. KoHcynsTrpoBaHue nonyyarens counanbHbIX YCryr n (unm) Gnvkanero oKpyxeHus nonyyartens counanbHbIX yeryr
Mo Bonpocam couuarnbHOn peabunurauum.

2.4.2. CoumanbHo-negarornyeckas Koppekuus, BKrovas AnarHoCTUKY U KOHCYNsTMpoBaHue.

2.4.3. CoumanbHo-negarorndecknin naTpoHax.

2.4.4. Oby4yeHne pognTenbCKUM DYHKLUSM.

2.4.5. Oby4yeHne maTepu co3gaHuio coumanbHO-ObITOBON cpedbl ANs pa3BuTus pebeHka.

2.4.6. KoHcynbTMpoBaHue brnivxanLiero okpyxeHust pebeHka no passuTunio UrPoBOW U NPOOYKTUBHON OEATENbHOCTU.
2.4.7. KoHcynbTMpoBaHue no opraHnsauumn y4ebHom eaTenbHOCTM HECOBEPLUEHHOMNETHEro B JOMALLHUX YCNOBUSAX.

2.4.8. Oby4yeHne npakTU4eCKUM HaBblkam OOLIEro yxoga 3a TsSXKenobosnbHbIMM MonyvaTensiMM couuManbHbIX YCNyT,
nony4arensiMu coumnanbHbIX YCryr, UMELWUMN OrpaHUYEHNs XKU3HeOeATeNbHOCTH, B TOM YnCe 33 4ETbMU-MHBaNMaaMu.

2.4.9. MNMpoBeaeHne noroneanyecknx 3aHATUN.

2.4.10. Opl’aHVI3aLIMFI NOMOLLM pOoaUTENAM N UHBLIM 3aKOHHbLIM NpeacTaBuUTENSaM AeTen-uHBannaoB, BOCNUTLIBAEMbIX JOMA,
B 06y‘-IeHI/1M Takux geten HaBblkam CaMOO6CJ'Iy)KVIBaHI/IFI, obLweHus, HanpaBJlieHHbIM Ha pa3BuUTue JIM4HOCTU.

2.4.11. dopmmpoBaHue NO3UTUBHBLIX MHTEPECOB (B TOM YKncre B cdhepe aocyra).

2.4.12. MNMpoBeaeHne 3aHATUIA B COOTBETCTBUM C pa3paboTaHHbIM MHAMBUAYANbHBLIM COLMarbHO-NeAarornyeckum nriaHom
(ceHcopHOe pa3BuTUe, NMpeaMETHO-MpaKTUyeckas AeATEeNbHOCTb, COLManbHO-ObITOBAs OpUeHTaLusl, U30OesaATenbHOCTb, apT-
Tepanusl, UrpoBasi OeATenbHOCTb, My3blKarbHble 3aHATUS, CMOPTUBHbIE, OOCYrOBble, SKCKYPCUOHHBbIE MepOonpusaTvs), B TOM
yncne rpynnoBbiX.

2.4.13. OkasaHne nomoLuy B 06y4eHnM HaBblkaM KOMIMbIOTEPHOW FPaMOTHOCTMW.

2.4.14. OpraHu3aums gocyra (B TOM YMCre CONPOBOXAEHMNE HA COLIMOKYIBTYPHbIE MEPONPUATUS).

2.5. CoumanbHO-TpyaoBbIE YCNYrn:

2.5.1. TllpoBegeHne MeponpuUATUIA MO  UCMOMb30BaHUIO  TPYOOBbLIX BO3MOXHOCTEM UM OOYYEHUO  OOCTYMHbIM
npodeccnoHarbHbIM HaBblKaMm.

2.5.2. lNMpodheccroHanbHasa opueHTaums.
2.5.3. OpraHusaums oby4eHus B TPyOOBbIX MaCTEPCKUX.

2.5.4. OpraHusauma nomowy B nonyvyeHnn obpasoBaHus, B TOM Yncne npodeccmoHansHoro obpasosaHus, nHBanMaamu
(DeTeMu-nHBanMaamun) B COOTBETCTBUM C MX CNOCOBHOCTAMM.

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

2.5.5. Cogenctaue B nony4eHum obpasoBaHus 1 (unu) npocdeccuu.
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2.5.6. OkasaHne nomoLLn B TPyOOyCTPONCTBE.
2.5.7. CopencTBue poaCTBEHHMKAM MOMyyaTens coumanbHbIX YCIyr B HaxXoxXaeHur paboTtbl No rubkomy rpadomky.
2.6. CoumanbHo-npaBoBbIE YCIYIU:

2.6.1. OkazaHve nomowy B OCOPMIIEHUN [OKYMEHTOB W BOCCTAHOBMEHMMW YTPaYeHHbIX [AOKYMEHTOB MomnyyaTens
coumanbHbIX YCyr.

2.6.2. Cogencrame B Nony4yeHnm nonmca obasarenbHOro MegMLUHCKOro CTpaxoBaHusl.

2.6.3. MyHKkT ucknioveH ¢ 1 oktabps 2019 roga - 3akoH CaHkT-MNeTepbypra ot 4 wionsa 2019 rona N 340-84. - Cm.
npeablayLyo PeAaKLMIO.

2.6.4. OcbopmrieHNe WCKOBbIX 3asiBNEHWA Ha JULIEeHWe POAMTENbCKMX MpaB NMG0 BOCCTAHOBIEHME B POAMTENBLCKUX
npasax.

2.6.5. Copgencteune B npuenevYeHnn K erJ'IOBHOI‘/'I OTBETCTBEHHOCTU MNoAo3peBaeMblX B MNCUXUYECKOM WU q:)I/ISI/IHeCKOM
Hacunun Hag nony4varenem counalnbHbIX YCIyr.

2.6.6. CopenictBne B OMQOPMNEHUN [OOKYMEHTOB, HeOOXOAMMbIX AN MOMELLeHMS B CTaUMOHapHYK OpraHusauumio
coumanbHoro obcnyxmeaHus.

2.6.7. Copenctaune B BOCCTAHOBIIEHUN YTPAYEHHOIO (COXpPaHEHWUM 3aHNMaEMOrO) XUrbsi, HacNeacTBa.
2.6.8. OkasaHve NomMoLLM B NOMyYEHUN OPUONYECKMX YCnyr (B TOM Yncne 6ecnnartHo).
2.6.9. OkazaHve NoMOLLM B 3aLLMTE NPaB U 3aKOHHbIX MHTEPECOB Nony4vaTensi coumanbHbIX YCyT.

2.7. ycnyrm B LEeNAX MoBbIWEHN KOMMYHWKATMBHOIO MOTeHuuana nonyyarenen coumanbHbiX YCIyr, WUMELmMX
OorpaHuyeHust XXMsHegesaTenbHOCTU, B TOM Y1che aeTen-mHBanmMaos:

2.7.1. KoHcynsTMpOBaHue nNo Bonpocam couunanbHO-CpeaoBoin peabunutaumm.

2.7.2. Oby4yeHune HaBblkaM CoLManbHO-CPEAOBON OpUEHTaLMK (B TOM YMCIe CaMOCTOSITENIbHOMY NEPEABUKEHMIO, BKOYast
U3yYeHNE XU3HEHHO BaXXHbIX MapLUPYTOB NEPEaBIKEHNST).

2.7.3. Oby4yeHne wuHBaNMZoB (OeTen-UHBANMAOB) MOMb30BaHUIO CPeacTBaMM yxXoda W TEXHWYECKUMM CpeacTBamu
peabunutaumm.

2.7.4. Oby4yeHwne HaBblkaM (NogAepxaHve HaBbIKOB) NOBeAeHMS B ObITy 1 0OLLECTBEHHbIX MECTax.

2.7.5. OpraHu3auns KOMMYHUKaTUBHOTO NPOCTPAHCTBA M KOMMYHUKATUBHbBIX CUTyaLUMid NO MECTY NPOXUBaHKS (MOnyyYeHuUs
coumarnbHbIX YCRyr).

2.7.6. CogenicTBme B OpraHu3aumMu caHaTOpPHO-KYPOPTHOIO NEYEHNs UMW 0300POBUTENBHOIO OTAbIXa, NPegoCTaBNsemMoro B
COOTBETCTBMM C AENCTBYIOLUMM 3aKOHOA4ATENbCTBOM.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 uona 2019 roga N 340-84)

2.7.7. KoHcynbTupoBaHve Mo Bomnpocam o6opygoBaHUs creuvanbHbIMW CpeacTBaMuM U MPUCMIOCOBNEHNSMM KUMOro
NMoMeLLEeHWsl, 3aHMMaemoro rnony4arternieM couuanbHbIX Ycrnyr (Ons WMHBanuMaoB (OeTer-MHBaNWAoB), UMEILWMX CTOMKue
paccTporcTBa ONOPHO-ABUraTENLHONO annapara, 3peHusi, Cryxa, yMCTBEHHbIE OTKITOHEHNS).

(MyHkT gononHuTensHo BkNtoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CankT-MNeTepbypra ot 4 nons 2019 rona N 340-84)

2.7.8. Copenctene B obecneyeHUn TEXHUYECKUMU cpefacTBamu peabunutauuu, npefocTaBnsieMblMU B COOTBETCTBUM C
AENCTBYOLMM 3aKOHOAATENbCTBOM NOO 3a CHET CPeaCcTB NoMyyartens coumanbHbIX YCryr.
(MyHKT goNoNHUTENBHO BKItoYeH ¢ 1 okTaAbpa 2019 roga 3akoHom CaHkT-lMeTepbypra ot 4 nona 2019 rona N 340-84)

2.7.9. KoHcynbsTUpoBaHue Mo Bonpocam CamooGCyXBaHUA U coLmanbHO-GbITOBOM aganTauumu.
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(MyHKT ONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lMNeTepbypra ot 4 ntona 2019 rona N 340-84)

3. B cTaunoHapHomn dpopme coumnanbHOro obenyxnBaHns
3.1. CoumanbHO-ObITOBbIE YCIYIW:
3.1.1. O6ecneveHne NNOLLAABI0 XUIbIX MOMELLEHUA B COOTBETCTBUN C YTBEPXKAEHHBIMU HOPMATMBaMMU.

3.1.2. ObecneyeHre MArKMM MHBEHTapeM (0gexaon, 00yBblo, HaTeNbHBIM BenbeM U NOCTENbHLIMY MPUHAANEXHOCTAMM) B
COOTBETCTBMU C YTBEPKAEHHBIMY HOPMaTMBaMU.

3.1.3. ObecneyeHne NUTaHMEM COMMacHO yTBEePXXAEeHHbIM HOpMaTBaMm.
3.1.4. TNomoLlb B npreme nuwy (KopmieHue).

3.1.5. MNomolwb B oAeBaHMM M MepeodeBaHWM nuLaM, He CMOCOOHBIM MO COCTOSIHUIO 3[0POBbS CAMOCTOSATENbHO
OCYLLIeCTBNSATb 3a COGOW yXoA.

3.1.6. CmeHa noarysHukoB u abcopbupytowero 6enba nuuam, He CNOCOBHbLIM MO COCTOSHWUIO 3A40POBbS CAMOCTOSTENBHO
OCYLLECTBNATL 32 cOboW yXop.

3.1.7. TlpepocTaBneHne rUrMeHUYecknx Yycrnyr nuuam, He CnocobHbIM MO COCTOSHUIO 300POBbSA CAMOCTOATENbHO
OCYLLEeCTBNATb 3a cobon yxop,.

3.1.8. Conposomp,eHme B Tyanetr WM BbiCaXumBaHMe Ha CyaHO nuud, He CNOCOBGHBIX MO  COCTOSIHUIO 300p0OBbA
CaMOCTOATENIbHO OCYLUECTBINATL 3a cobowm yxoa.

3.1.9. MbITbe (NOMOLL B MbITbE) NUL, HE CMOCOOHbLIX MO COCTOSIHUIO 340POBbS CAaMOCTOATENbHO OCYLLECTBNATL 3a COO0M
yxog.

3.1.10. bputbe (Nnomowb B OpnTbe) Gopoadbl M YCOB NMLaM, He CMOCOOHbLIM MO COCTOSIHMIO 300POBbS CaMOCTOSITENBHO
OCYLLECTBNATb 3a cobon yxop,.

3.1.11. Ctpmxka BOnoc.
3.1.12. ConpoBoxaeHne Ha nporynkax.

3.1.13. OGecneyeHne 3a cyeT cpeacTB MmosyyaTens couuasbHbIX YCIyr KHUraMu, >XypHanamu, raseTamu, HacTOfbHbIMU
urpamu.

3.1.14. OTnpaBka 3a c4eT CpeacTB Mony4vaTens coumarnbHbIX YCIyr NOYTOBOW KOPPECMOHAEHLIMN.

3.1.15. CosgaHue yCJ'IOBI/IVI (0|<a3aH|/|e I'IOMOLLI,I/I) MOJ104bIM MaTepAM No yxoay 3a AeTbMU MnageH4YeCKoro so3pacrta.

3.1.16. TyHkT ucknioyeH ¢ 1 okTabps 2019 roga - 3akoH CaHkr-Metepbypra ot 4 mona 2019 rona N 340-84. - Cwm.
apenblayLyio peaakumo.

3.1.17. TyHKT uckntodeH ¢ 1 okTabps 2019 roga - 3akoH CaHkr-Metepbypra ot 4 mona 2019 rona N 340-84. - Cwm.
npeablayLyo PEAAKLIMIO.

3.1.18. NomoLyb Npu NOAroTOBKE BeLlen ANnd Bble3fa Ha oTAbIX 3a npegensl ropoaa.

3.1.19. Coava 3a cyeT CpedcTB nonydarensa couunanbHbIX YCNyr Bewen B CTUPKY, XMMYUCTKY, PEMOHT, obpatHas ux
JocTaBKa.

3.1.20. MyHKT nckntodeH ¢ 1 oktabpsa 2019 ropa - 3akoH Cadkr-[etepbypra ot 4 wona 2019 roaa N 340-84. - Cwm.
npenblayLLyo peaakLmto.
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3.1.21. OnoBeLleHne poaACTBEHHUKOB.
3.1.22. OpraHusauus (cogencTene B okasaHum) pUTyanbHbIX YCyT.

3.1.23. TyHKT mncknioveH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkr-lMeTepbypra ot 4 umiona 2019 roga N 340-84. - Cwm.
NpeabIAYLLYI0 penaKLumio.

3.2. CoupnanbHO-MeaMLUHCKME YCITyTu:
3.2.1. KoHcynstupoBaHue rno couunanbHO-MeauLMHCKUM BOnpocam.

3.2.2. CuctemaTtuyeckoe HabnogeHe 3a nonyyarerniem coumarbHbIX YCyr B LEMsAX BbIABMNEHUS OTKNOHEHWUIN B COCTOSIHUM
€ro 300p0oBbS.

3.2.3. BbInonHeHne npoLenyp, CBA3aHHbIX C OpraHvM3auMen yxoda, fnuuam, He CMOCOOHBIM MO COCTOSIHUIO 300POBbS
CaMOCTOATENBHO OCYLLECTBNATL 32 COOOM yXop.

(MyHKT B pepakuunn, BBeAeHHOW B aencteue ¢ 1 oktabps 2019 roga 3akoHom CaHkT-INetepbypra ot 4 uionga 2019 rona N
340-84. - CM. peaplayLwYyo peaakumio)

3.2.4. ObecneyveHre npvema nonydatenem coumasbHbIX YCryr NeKapCTBEHHbIX CPEACTB B COOTBETCTBUU C Ha3HayYeHUeM
Bpava.

3.2.5. Cogencrtane B Nofy4YeHMN MEOULMHCKON MOMOLLM B COOTBETCTBUUN C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.
3.2.6. NpoBeaeHne MeponpusaTUin, HanpaBneHHbIX Ha hopMMpoBaHKe 300pOBOro obpasa KU3HW.

3.2.7. MNpoBeneHne neyvebHO-0300POBUTENBHBLIX MEPONPUATUIA (B TOM YWCME C WUCMOMNb30BaHWEM peabunutaumoHHOro
obopynoBaHus).

3.2.8. lNpoBeaeHne 3aHATUN NO aganTUBHOM OU3NYECKON KynbType.

3.2.9. CanwutapHass obGpaboTka (0OpaboTka BOMOCUCTbIX MOBEPXHOCTEM Tena Ae3nHMUMpYOWUMKM pacTBopamu OT
neavkynesa, nombiBKa).

3.2.10. NMpodmnakTmka obpaszoBaHusi NPONEXHEN, NpoBedeHne 00paboTKM NPONEXHEN.
(MyHKT ONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lNeTepbypra ot 4 mtona 2019 rona N 340-84)

3.3. CoumanbHO-NCcMxonorn4eckme ycnyru:

3.3.1. CoumnanbHO-NCUXONOrM4yeckoe KOHCYNsTUpoBaHue (B TOM YMCie CeMERHOe KOHCYNBTUPOBaHME).
3.3.2. CoumanbHO-NCUXONOrM4EeCKUii NaTpoHax.

3.3.3. NpoBegeHune counanbHO-MCUXONTOrMYECKNX TPEHNHIOB.

3.4. CoumansHo-negarornyeckme ycryru:

3.4.1. KoHcynbTupoBaHue nonyyatens coumanbHbIX YCRyr v (Mnn) GrmkanLlero okpyxeHust nonyyatens coumarnbHbIX YCnyr
Mo Bonpocam coumanbHou peabunuraumm.

3.4.2. CoumanbHo-negarormyeckast Koppekumsl, BKIYas AUarHOCTUKY U KOHCYNETUPOBaHME.
3.4.3. CoumanbHo-negarorn4eckmin naTpoHax.
3.4.4. OBy4eHne poanTenbCKNM PYHKLMAM.

3.4.5. Oby4eHne maTepn CO34aHMI0 CoLManbHO-ObITOBOM cpeabl AN pa3suTusa pebeHka.
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3.4.6. KoHcynbTnpoBaHmne bnmkanwiero okpyxeHms pebeHka no passmuTmio UrpPoBOM U NPOAYKTUBHOWM OESATENbHOCTMU.

3.4.7. KoHcynbTnpoBaHme no opraHm3aunmn y4ebHon OesTenbHOCTU HECOBEPLLEHHONETHENO B AOMALUHNX YCIOBUSX.

3.4.8. 3aHATUSA NO NOArOTOBKE K KU3HU B CEMbE.

3.4.9. MNpoBegeHune noronegnyecknx 3aHATUN.

3.4.10. dopMumpoBaHMe NO3UTMBHBIX MHTEPECOB (B TOM Ynchne B cchepe gocyra).

3.4.11. TpoBefeHNe 3aHATUIN B COOTBETCTBUM C pa3paboTaHHbIM MHAOVBUAYAlbHLIM COLMAnbHO-Neaarormyeckum nraHom
(ceHcopHOe pa3BuTUE, MpPeaMETHO-MpPaKTUYeckas OeATEeNbHOCTb, COLMAanbHO-ObITOBAs OpUEHTaLMsl, U30OEATENbHOCTb, apT-
Tepanusl, UrpoBasi OeATeNnbHOCTb, My3blKarbHble 3aHATUS, CMOPTUBHbIE, OOCYrOBble, SKCKYPCUOHHBbIE MEpOoNpUaTUS), B TOM
yucre rpynnosbIX.

3.4.12. OkasaHve noMoLM B 0Oy4eHMN HaBbIkaM KOMMbOTEPHOW IPaMOTHOCTMU.

3.4.13. OpraHusaums gocyra (B TOM YMCHE COMPOBOXAEHMNE HA COLMOKYNBTYPHbIE MEPONPUSATUS).

3.4.14. OpraHusauna neTHero oTabixa.

3.4.15. UTeHwne xxypHanos, raseT, KHU.

3.5. CoumanbHO-TpyaoBbIE YCAYTN:

3.5.1. TlpoBegeHne MeponpuATUA NO  WCMOMb30BaHUIO TPYAOBbIX BO3MOXHOCTEM U OOyYeHWUO  LOCTYMHbIM
npodeccuoHarnbHbIM HaBbIKaM.

3.5.2. MNMpodheccroHanbHas opueHTaums.
3.5.3. OpraHusauusa oby4eHns B TPyOOBbIX MaCTEPCKUX.

3.5.4. OpraHusaumsa nomoLuy B nonyyYeHnn obpasoBaHusi, B TOM 4ncne npodeccnoHanbHoro obpasoBaHus, MHBanugamm
(oeTbmMu-nHBanugamm) B COOTBETCTBUM C UX CMOCOBHOCTAMMU.

3.5.5. Copgenctaue B nony4eHmm obpasoBaHus u (nnn) npodeccun.
3.5.6. OkazaHue nomoLum B TPyAOYCTPONCTBE.
3.6. CoumarnbHo-NpaBoBbIE YCNYTU:

3.6.1. OkasaHve nomowy B OCOPMIIEHUM [OKYMEHTOB U BOCCTAHOBIIEHUWM YTPaYeHHbIX LOKYMEHTOB mony4vatens
coumanbHbIX YCyr.

3.6.2. CogencTBue B NonyyeHUU nonuca obs3aTensHOro MeaULIMHCKOrO CTPaxoBaHusl.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

3.6.3. TMyHkT uckniodeH ¢ 1 oktabpsa 2019 roga - 3akoH CadkT-leTtepbypra ot 4 uona 2019 roga N 340-84. - Cwm.
NREAbIAYLLYI0 PEAAKLNIO.

3.6.4. MyHkT uckntodeH ¢ 1 oktabpsa 2019 roga - 3akoH CadkT-leTtepBypra ot 4 uona 2019 roga N 340-84. - Cwm.
NREeAbIAYLLYIO pefakUmo.

3.6.5. OchopmrneHne WUCKOBbIX 3asiBMIEHWMIA Ha fNULLIEHWE POAMUTENbCKMX NpaB NGO BOCCTAHOBIIEHUE B POAUTENbCKMX
npasax.

3.6.6. Copgencrtene B MNpuBREYEHUN K YrorlOBHOW OTBETCTBEHHOCTM MOAO3pPEeBaeMbIX B MCUXUYECKOM U (PU3NYECKOM
Hacunum Hag nony4vaTtenem couunanbHbIX YCNyT.
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3.6.7. CopenctBue B 0OCOpPMIEHMM [AOKYMEHTOB, HeOOXOOMMLIX AN MOMELLEHUS B CTaUMOHAPHYH OpraHvM3auuio
coumanbHoro obcnyxmBaHus.

3.6.8. NMogrotoBka AOKYMEHTOB B roCy4apCTBEHHbIE NN MYHMLMNANbHbLIE OPraHbl, opraHnsaumm un (Mnu) cyasbi.
3.6.9. KoHTponb cobnogeHust UMyLLIECTBEHHbIX MpaB Nony4vatens coumarnbHbIX YCyr.

3.6.10. OchbopmneHune cbeperatenbHbIX BKNagoB.

3.6.11. CogencTBue B BOCCTAHOBINEHUN YTPAYEHHOIO (COXpPaHEHUM 3aHMMaEMOr0) XWIbsl, HACNEACTBA.
3.6.12. OkasaHve NoOMOLLM B NOITyYEHUN IOPUONYECKUX YCNyT (B TOM Ymcre 6ecnnaTHo).

3.6.13. OkasaHue NOMOLLM B 3aLLMTe NpaB N 3aKOHHbIX MHTEPEeCOoB nony4yaTens coumanbHbIX YCryr.

3.7. YCner B Uendax noBbIlWEeHNA KOMMYHUKaTUBHOINO noTteHuuana nonyaneneVl coumanbHbIX ycnyr, uUMerwnx
orpaHun4eHuna xXmn3HegeAatTernbHOCTU, B TOM 4ucne Aeten-nHeanmaos:

3.7.1. KoHcynbsTnpoBaHme no Bonpocam coumanbsHO-CpeaoBon peabunuramu.

3.7.2. 06yqu|/|e HaBblKaM cou,maano-cpep.OBoﬁ opueHTauunmn (B TOM 4HuUcCne caMoCToATENNbHOMY NepeaBXeHnto, BKIto4an
N3y4yeHne XM3HeHHO BaXXHbIX MapLUpyTOB ﬂepeﬂBM)KeHVIFI).

3.7.3. OO6yyeHne wuHBanNMaoB (OeTen-uHBaNMOOB) MOMb30BaHWIO CpPeacTBaMU yxXoda W TEXHWYECKUMM CpeacTBamMu
peabunutaumm.

3.7.4. Oby4eHne HaBblkam (MOaAEPKaHNE HaBbIKOB) NOBEAEHUS B ObITY M OOLLECTBEHHbBIX MeCTax.

3.7.5. OpraHu3auusi KOMMYHUKaATUBHOTO NMPOCTPAHCTBA M KOMMYHMKATUBHBLIX CUTyaLMI N0 MECTY MPOXMBaHMS (NonyyYeHns
coumanbHbIX ycnyr).

3.7.6. CogencTteme B NonyyYeHnn fekapCcTBEHHbIX Npenapartos, U3enuin MeanUMHCKOro HasHa4YeHus, NpeaocTaBnsemMbix B
COOTBETCTBUM C OENCTBYIOLLMM 3aKOHOAATENBCTBOM.
(MyHKT ONONHUTENBLHO BKItoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lNeTepbypra ot 4 utona 2019 rona N 340-84)

3.7.7. CopencTBme B opraHnsaumm caHaToOpPHO-KYPOPTHOIO NIEYEHMs1 MU 0340POBUTENBHOIO OTAbIXa, NPeAOCTaBNSEMOro B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.
(MyHKT gononHuTensHo BKNtoYeH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-MNeTepbypra ot 4 nions 2019 rona N 340-84)

3.7.8. Copencrteme B obecrnedyeHUn TEXHUYECKMMMU CpedcTBamu peabunutauum, NpeaocTaBnsieMbiMM B COOTBETCTBUM C
AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM NOO 3a CYET CpeacTB Nonyyartens coumanbHbIX YCryr.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nona 2019 roga N 340-84)

3.7.9. KoHcynbTMpoBaHue no Bonpocam CaMooOCyXuBaHMs 1 coumanbHO-ObITOBOM aganTauuu.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nona 2019 rona N 340-84)

4. CpoyHble coumanbHble yenyru

4.1. KoHcynsTMpoBaHue Mo BONpocaM coLmanbsHOro ob6Cny>XmBaHnst U CoLManbHOro COMpPOBOXAEHMS.
(MyHKT B pegakumm, BBegeHHon B aencteue ¢ 1 oktabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nrong 2019 rona N
340-84. - CM. NpeablayLLyio pefakumio)

4.2. ObecneveHune GecnnaTHbIM rOPSYUM NUTaHMEM MM HABOPOM NPOAYKTOB.
4.3. ObecneveHune ogexaon, obyBbio 1 ApyrMMn NnpegMeTamu nepBon HeobxoauMOoCTH.

4.4. Copeincrtene B nony4yeHun POpVID,VI‘-IeCKOVI nomMouwin B Uenax 3awunTbl NMpaB U 3aKOHHbIX MHTEepecoB nonyaneneVl
coumnanbHbIX YCIyr.
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4.5. CogencTame B NOMy4YEHUN BPEMEHHOTO XKMSIOr0 NOMELLIEHMS.

4.6. Copenctesne B MONYyYEHUN IKCTPEHHOW MCUXOMOrMYECcKOM MOMOLLM C MPUBIIEYEHMEM K 3TOM paboTe NCMXONoroB u
CBSILLEHHOCNYXUTENEN.

4.7. OkazaHMe KOHCYINbTALUMOHHOM MCUMXONMOrMYeCKON MOMOLLM, B TOM YMCIE @aHOHUMHO C WUCMONb3oBaHWeM TenedoHa
nosepus.

4.8. lNpepocTaBneHne BO BpeMeHHOe 6e3BO3ME3JHOE NOMb30BaHME TEXHUYECKUX CpeacTB peabunuraumm.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 nona 2019 roga N 340-84)

4.9. OkasaHne NoMoLM B OPOPMIIEHUM U BOCCTAHOBIEHUN OOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb, NMMuaM B criydae
OTCYTCTBUS MECTa XWUTENbCTBa U CPEACTB K CyLLECTBOBAHUIO.
(MyHKT gononHuTenbHO BktoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-MeTepbypra ot 4 uona 2019 roga N 340-84)

4.10. MNpepocTaBneHne nuuam B criyyae OTCYTCTBMSA MeCTa XUTeNnbCTBa ycnyr oborpeBa M MUTaHWs B HOYHOE BpeMs B
HecTauMOHapHbIX BPEMEHHbIX COOPYXEHMsX B nepuog ¢ 15 okTabps no 15 anpens.
(MyHkT gononHuTensHo BkNtoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CankT-MNeTepbypra ot 4 nions 2019 rona N 340-84)

4.11. ConpoBoxaeHue nonyyatenen coumanbHbIX YCNYr, Nofyvalowmux couunanbHble YCNyrn B CTauuMoHapHow dopme
coumanbHoro obcnyXuBaHusi, Mpu rocnuTanu3auMn B MeEOVMUMHCKME OpraHu3auMmM B LENsX OCYLLIEeCTBMEHWs yxoda 3a
yKasaHHbIMY nonyyaTtensmu.

(MyHKT gononHMTENBLHO BKMtoYeH ¢ 1 aHBapst 2023 roga 3akoHom CaHkT-MNetepbypra ot 25 oktabpa 2022 rona N 566-92)

MpunoxeHune 2
K 3akoHy CaHkT-lNeTepbypra
"O coumnanbHOM chnymMBaHMM
HacerneHuns B CaHKT- I'Ie're96¥
oT 24 pnekabpsa 2014 roga N 135
HOMEHKIATYPA OPFAHU3ALMNIA COLMATBHOIO OECNYXXUBAHUSA HACENEHWUS CAHKT-NETEPEYPTA

(c nameHeHusimm Ha 10 uoHa 2025 roga)

1. loM-“HTepHaT BeTepaHOB BOMHbLI 1 TpyAa.

2. lom-nHTepHaT A4nsa npecrapensix 1 UHBaNUOoB.
3. [loM-uHTepHaT manor BMECTUMOCTH.

4. NNcmMxoHeBPONoOrMYecknin UHTEpPHar.

5. CneumanbHbIi JOM-UHTEPHAT AN UHBANWAOB W rpa)agaH NEeHCUOHHOro Bo3pacTta, 0CBODOXAEHHbIX U3 MECT NULIEHNs
cBoboabl.

6. [Jom-MHTepHaT Ans AeTel ¢ OTKMOHEHUSIMU B YMCTBEHHOM Pa3BUTUN.

7. Jlom-nHTepHaT ons geten-MHBanNMaoB U MHBANUAOB C AETCTBA C HAPYLUEHUAMW YMCTBEHHOTO Pa3BUTUSI.

8. CoumanbHO-0300pPOBUTENBHbIN LIEHTP.

(MyHKT B pepakumu, BBegeHHon B aencteme ¢ 16 nonsa 2019 roga 3akoHom CaHkT-Ietepbypra ot 4 mnions 2019 ropa N

340-84. - CM. npeablayLLyo peaakumio)
9. KomMmnnekcHbIN LUEeHTp coumnanbHoro OGCJ‘Iy)KMBaHVIH HaceneHud.

10. LleHTp coumnanbHom peabunutaumm nHBanuaoB U geTen-UHBanvMaos.
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11. LleHTp meguko-coumanbHOM peabunutauumn ons UHBanMaoB no 3peHuto.
12. LleHTp coumanbHOM NOMOLLN CEMbE U AETSM.
13. KpU3nCHbBIN LLEHTP OS5 XKEHLMH U MYXXYUMH, B TOM YUCHEe C AETbMM.

(MyHKT B pepakumun, BBeaeHHoM B gencteue ¢ 18 anpens 2022 roga 3akoHoMm CaHkT-IeTepbypra ot 7 anpens 2022 rona N
160-19. - CM. NpeablAyLLYI0 peAaKLmio)

14. CoumnanbHO-peabunnTaumoHHbIA LEeHTP AN HECOBEPLLUEHHONETHUX.
15. CoumanbHbI NpUOT A48 geTen.

16. MyHKT uckntodeH ¢ 18 anpensa 2022 roga - 3akoH CaxkT-leTtepOypra ot 7 anpens 2022 rona N 160-19. - Cm.
npenbiayLyo peaakLmio.

17. UeHTp coumnanbHOro obcnyxmBaHus rpaxaaH 6e3 onpegeneHHoro Mecrta XuTenbcTBa.
(MyHKT B pegakumun, BBeAeHHOW B Aencteue ¢ 22 mioHa 2025 roga 3akoHom CaHkT-letepbypra ot 10 mioHa 2025 roaa N
322-55. - CM. npeablayLyo peaakLmio)

18. TMyHKT unckniodeH ¢ 18 anpensa 2022 roga - 3akoH CaHkT-lMeTepbypra ot 7 anpena 2022 rona N 160-19. - Cm.
NReAablAyLyo peaakLmio.

19. MNyHKT uckntoveH ¢ 16 nons 2019 roga - 3akoH CaxkT-lMeTtepbypra ot 4 niona 2019 roga N 340-84. - Cm. npeablayLLyo
penakuuio.

20. MyHkT ucknioveH ¢ 18 anpens 2022 roga - 3akoH CaHkT-letepbypra ot 7 anpensa 2022 roaa N 160-19. - Cm.
npenbiayLlyo peaakLmto.

21. [epOHTONOrMYEeCKNUI LEHTP.
(MyHKT gononHUTENBLHO BKMNtoYeH ¢ 16 nons 2019 roga 3akoHom CaHkT-MNetepbypra ot 4 utonga 2019 roaa N 340-84)

22. LleHTp coumanbHom peabunutaumm MHBannaoB..
(MyHKT gononHUTENBLHO BKMNtoYeH ¢ 18 anpens 2022 roaa 3akoHoM CaHkT-MeTepbypra ot 7 anpens 2022 roga N 160-19)

23. [lom coumnanbHoro obcnyxXnBaHus, B TOM YMcne OETCKUN.
(MyHKT ONONHUTENBLHO BKNtoYeH ¢ 14 masa 2024 roga 3akoHoM CankT-lMNeTepbypra ot 2 mas 2024 rona N 264-65)

Pepakuusa nokymeHTa ¢ y4eTom

M3MEHEHNN U OONONHEHUIN NOArOTOBIEHA

AO "Kopekc"

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"
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